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Introductions

• Betty Harney  (Director of Data Enhancement and Standardization)

• Kathy Hines (Director of Data Compliance and Support)

• Marc Prettenhofer (Project Manager – Senior Business Analyst)

• Paul Smith (APCD Liaison)

• Young Joo  (Director of Data Strategies)

• Adam Tapply (Intern)
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Objectives for today’s meeting

• Review specific uses of provider data

• Provide an overview of the APCD Provider File

• Discuss challenges with standardizing provider data and improving
data quality for analysis

• Address questions from workgroup participants
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Uses of standardized APCD provider data to
support robust analyses
1. DHCFP mandated reporting and analysis

• Total Medical Expenses and Relative Prices
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Massachusetts Total Medical Expenses:
2009 Baseline Report
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• What other uses and benefits do researchers, employers, payers, providers,
and other stakeholders anticipate from the provider file?
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APCD Website

APCD Website - www.mass.gov/dhcfp/apcd
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APCD User Resources
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APCD Provider File (PV) includes a number of
fields to identify providers
• Demographics

– First Name, Last Name, Middle Initial, Suffix

– Street Address, City, State, Zip Code

• Dates
– Start/end date and Provider affiliation start/end date

• Provider Specialty
– Taxonomy, Provider Type Code, Primary Specialty Code

• Provider ID (PV002)
– The unique number for every service provider (persons, facilities or other entities involved in

claims transactions) that a carrier has in its system

– This field may or may not be the provider NPI

– This field is used to uniquely identify a provider and that provider’s affiliation and a provider and
a provider's practice location within the provider file
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Some identifiers are not always reliable for
standardizing providers
• National Provider Identification (NPI)

– Unique identification number for covered health care providers but a single
provider may have more than one registered NPI

• Tax IDs

• Social Security Numbers
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Various tools are available for cleansing,
augmentation, and integration of provider data
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Challenges with standardizing provider data
across payers
• Incomplete or incorrect data values

– APCD implements intake edits, thresholds, and variances

• Inconsistent data formats
– Example: Cardiology vs. Cardiologist

– Examples: Two Boylston Street vs. 2 Boylston St. vs. 2 Boylston Street, # 5

• Dynamic provider information
– National Provider Identification (NPI) matching

– Deceased providers

• Provider affiliations are complex
– Affiliations for providers vary by carrier
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Challenges with standardizing provider data
across payers

Payer #1

First Name:
Jon

Last Name:
Smith

Payer #2

First Name:
Jon

Last Name:
Smith

Payer #3

First Name:
Jonathan

Last Name:
Smith
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Last Name:
Smith

Suffix:
Sr

Milton Pediatric
Associates

Last Name:
Smith

Suffix:
Jr

Milton Pediatric
Associates

Last Name:
Smith

Suffix:
Null

Milton Hospital



Q&A session

• Open discussion

– What other challenges have you encountered using provider data?

– What lessons should the Massachusetts APCD learn from your prior
experiences with standardizing provider data?

– What tools should the APCD consider utilizing to enhance provider
data?

– What information from the Provider File is critical for DHCFP to include
in an extract file?

• Questions from webinar participants

• Questions emailed to DHCFP (dhcfp.apcd@state.ma.us)
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APCD Workgroup Meetings and Events

Upcoming Schedule

APCD Analytic Workgroup
3rd Tuesday of each month Feb. 21st @ 2pm EST

APCD Technical Workgroup
4th Tuesday of each month Feb. 28th @ 2pm EST

APCD Data Release
Consultative Sessions

Friday, March 2nd @ 9am EST
Wednesday, March 7th @ 2pm EST
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For meeting materials and information, please visit:
www.mass.gov/dhcfp/apcd

APCD Data Release
Consultative Sessions

Friday, March 2nd @ 9am EST
Wednesday, March 7th @ 2pm EST
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